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Introduction 

This section includes links to additional resources to support the health of people who use substances. 
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Indigenous Health Resources 

This section includes resources to support the health of Indigenous people who use substances. Click 
on the title or picture and the resource will open in your web browser. 

Substance Use Poster Series: Humility, 
Respect, Connection and Love 

Pathways to Healing from Stress and 
Loss 

This series of posters shares Indigenous 
perspectives on harm reduction. 

This resource aims to help individuals find 
culturally safe ways to improve their mental 
health and well-being. 

  

Drug and Poison Information 

This resource provides information about the 
Drug and Poison Information Centre in a 
culturally safe way.  

 

  

https://www.bccdc.ca/Health-Info-Site/Documents/Indigenous_community_resources/SubstanceUse_posters_letter.pdf
https://www.bccdc.ca/Health-Info-Site/Documents/Indigenous_community_resources/SubstanceUse_posters_letter.pdf
https://www.bccdc.ca/Documents/Max_MentalHealth_story_final_June2023_colour.pdf
https://www.bccdc.ca/Documents/Max_MentalHealth_story_final_June2023_colour.pdf
https://www.bccdc.ca/Documents/2023-08-10_DPIC_v04_colour.pdf
https://www.bccdc.ca/Documents/Max_MentalHealth_story_final_June2023_colour.pdf
https://www.bccdc.ca/Documents/2023-08-10_DPIC_v04_colour.pdf
https://www.bccdc.ca/Health-Info-Site/Documents/Indigenous_community_resources/SubstanceUse_posters_letter.pdf
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Best Practice Guidance 

This section includes resources on best practices for regulated and nonregulated health and social 
service providers to deliver episodic Overdose Prevention Services (eOPS) and observed consumption 
to prevent and respond to drug poisoning in diverse settings across BC. Click on the title or picture and 
the resource will open in your web browser.  

Episodic Overdose Prevention Services (eOPS) 

Provincial Episodic Overdose Prevention 
Services (eOPS) Protocol 

This protocol provides practical guidance for 
delivering eOPS in diverse settings.  

eOPS Quick Reference Guide 

This checklist is a quick reference guide for what 
organizations need to do to provide eOPS. 

Youth eOPS Quick Reference Guide 

This resource shares key considerations for 
providing eOPS to youth.  

Pregnant & Parenting eOPS Quick 
Reference Guide 

This resource shares key considerations for 
providing eOPS to people who are pregnant or 

parenting. 

  

https://www.bccdc.ca/Documents/EpisodicOPSProtocolGuidelines_FINAL%202023.pdf
https://www.bccdc.ca/Documents/EpisodicOPSProtocolGuidelines_FINAL%202023.pdf
https://www.bccdc.ca/Documents/Quick%20Reference%20Guides%20eOPS%20Geal%20Youth%20Housing%20Infographics_%20Checklist.pdf
https://www.bccdc.ca/Documents/Quick%20Reference%20Guides%20eOPS%20Geal%20Youth%20Housing%20Infographics_%20Youth.pdf
https://www.bccdc.ca/Documents/Quick%20Reference%20Guides%20eOPS%20Geal%20Youth%20Housing%20Infographics_%20Youth.pdf
https://www.bccdc.ca/Documents/Quick%20Reference%20Guides%20eOPS%20Geal%20Youth%20Housing%20Infographics_%20Pregnant.pdf
https://www.bccdc.ca/Documents/Quick%20Reference%20Guides%20eOPS%20Geal%20Youth%20Housing%20Infographics_%20Pregnant.pdf
https://www.bccdc.ca/Documents/EpisodicOPSProtocolGuidelines_FINAL%202023.pdf
https://www.bccdc.ca/Documents/Quick%20Reference%20Guides%20eOPS%20Geal%20Youth%20Housing%20Infographics_%20Youth.pdf
https://www.bccdc.ca/Documents/Quick%20Reference%20Guides%20eOPS%20Geal%20Youth%20Housing%20Infographics_%20Pregnant.pdf
https://www.bccdc.ca/Documents/Quick%20Reference%20Guides%20eOPS%20Geal%20Youth%20Housing%20Infographics_%20Checklist.pdf
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Housing & Emergency Shelter eOPS 
Quick Reference Guide 

This resource shares key considerations for 
providing eOPS in supportive housing or 
emergency shelters.  

 

Observed Consumption 

 

Observed Consumption Best Practice 
Guidelines 

This protocol provides evidence-informed best 
practice recommendations for observed 
consumption, including supported consumption 
and nurse-assisted injection.  

Observed Consumption Infographic 

This infographic shares suggestions for service 
providers before, during, and after offering 

observed consumption. 

 

  

https://www.bccdc.ca/Documents/Quick%20Reference%20Guides%20eOPS%20Geal%20Youth%20Housing%20Infographics_%20Housing.pdf
https://www.bccdc.ca/Documents/Quick%20Reference%20Guides%20eOPS%20Geal%20Youth%20Housing%20Infographics_%20Housing.pdf
https://www.bccdc.ca/Health-Info-Site/PublishingImages/health-professionals/clinical-resources/harm-reduction/BCCDC%20Observed%20Consumption%20Guidance_FINAL.pdf
https://www.bccdc.ca/Health-Info-Site/PublishingImages/health-professionals/clinical-resources/harm-reduction/BCCDC%20Observed%20Consumption%20Guidance_FINAL.pdf
https://www.bccdc.ca/Health-Info-Site/Documents/BCCDC%20Observed%20Consumption%20Infographic_FINAL.pdf
https://www.bccdc.ca/Health-Info-Site/Documents/BCCDC%20Observed%20Consumption%20Infographic_FINAL.pdf
https://www.bccdc.ca/Documents/Quick%20Reference%20Guides%20eOPS%20Geal%20Youth%20Housing%20Infographics_%20Housing.pdf
https://www.bccdc.ca/Health-Info-Site/PublishingImages/health-professionals/clinical-resources/harm-reduction/BCCDC%20Observed%20Consumption%20Guidance_FINAL.pdf
https://www.bccdc.ca/Health-Info-Site/Documents/BCCDC%20Observed%20Consumption%20Infographic_FINAL.pdf
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Assisted Injection Ethics Analysis 

This document provides an overview of ethical 
considerations for expanding access to assisted 
injection of unregulated substances.  

 

 

  

https://www.bccdc.ca/Health-Info-Site/Documents/BCCDC%20Assisted%20injection%20Ethics%20Analysis_FINAL.pdf
https://www.bccdc.ca/Health-Info-Site/Documents/BCCDC%20Assisted%20injection%20Ethics%20Analysis_FINAL.pdf
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Occupational Exposure Guidance 

This section includes resources about occupational exposures to unknown substances. Click on the title 
or picture and the resource will open in your web browser. 

Post-Exposure Guidance 

This resource provides guidance for aftercare 
following unintentional exposures to unknown 
substances in occupational settings.  

FAQ: Exposure Risks from Second-hand 
Exposure to Unregulated Substances 

This resource answers questions about second-
hand exposure to unregulated substances. 

  

https://www.bccdc.ca/resource-gallery/Documents/Harm%20Reduction/Post-exposure_guidance.pdf
https://www.bccdc.ca/Health-Info-Site/Documents/FAQ%20-%20risks%20from%20second-hand%20exposure%20to%20unregulated%20substances.pdf
https://www.bccdc.ca/Health-Info-Site/Documents/FAQ%20-%20risks%20from%20second-hand%20exposure%20to%20unregulated%20substances.pdf
https://www.bccdc.ca/resource-gallery/Documents/Harm%20Reduction/Post-exposure_guidance.pdf
https://www.bccdc.ca/Health-Info-Site/Documents/FAQ%20-%20risks%20from%20second-hand%20exposure%20to%20unregulated%20substances.pdf
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Needle Disposal and Injuries 

This section includes resources about how to safely get rid of needles and prevent getting needle stick 
injuries. Click on the title or picture and the resource will open in your web browser. 

Community Needle Stick Injuries 

Community Needle Stick Injuries 

This resource explains the risk of being poked or 
injured from used needles and what to do if an 
injury happens.  

 

Needle Disposal 

 

Best Practice Recommendations for   
Safe Needle Disposal 

This resource shares best practices for how to 
safely get rid of needles.  

How to Safely Get Rid of Used Sharps 

This infographic shows how to use a sharps 
container, or a different safe container if you do 

not have access to a sharps container. 

https://towardtheheart.com/assets/uploads/1679588865YLo1KHOEwFcp1IqGajjq7IkZi1TESnLgczA1xNU.pdf
https://towardtheheart.com/assets/uploads/1755637282ZmA4LUd6uoCCwNmDD99VGZojgwxZkqOZ8UTIwv9.pdf
https://towardtheheart.com/assets/uploads/1755637282ZmA4LUd6uoCCwNmDD99VGZojgwxZkqOZ8UTIwv9.pdf
https://towardtheheart.com/assets/uploads/1755723821ru1uHtDthZfpb6xeoYZ0rdwffoYm0fHVde74SCo.pdf
https://towardtheheart.com/assets/uploads/1679588865YLo1KHOEwFcp1IqGajjq7IkZi1TESnLgczA1xNU.pdf
https://towardtheheart.com/assets/uploads/1755637282ZmA4LUd6uoCCwNmDD99VGZojgwxZkqOZ8UTIwv9.pdf
https://towardtheheart.com/assets/uploads/1755723821ru1uHtDthZfpb6xeoYZ0rdwffoYm0fHVde74SCo.pdf
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Extreme Weather 

This section includes resources about preparing for and what to do during extreme weather. Click on 
the title or picture and the resource will open in your web browser. 

For Service Providers 

Prepare for Extreme Cold Weather: A 
Guide for Housing Service Providers 

This resource explains the health effects of being 
exposed to extreme cold weather, which 
populations are at higher risk, and how housing 
service providers can help their clients.  

Prepare for Extreme Heat: A Guide for 
Service Providers 

This resource is specifically for recognizing heat 
illnesses in people who use substances 

 
What to do During Extreme Heat: Guide 

for Service Providers 

This resource explains how to look for signs of 
heat illnesses in clients and help them keep cool. 

Supporting People Living with 
Schizophrenia During Extreme Heat 

This resource is specifically for supporting people 
living with schizophrenia during extreme heat, 
who are more likely to experience severe illness 
and death during extreme heat.  

 

https://towardtheheart.com/assets/uploads/1704754844G21vakYNfbybu5WvU5Btmb3FMuxqYJiRyr3ifOP.pdf
https://towardtheheart.com/assets/uploads/1704754844G21vakYNfbybu5WvU5Btmb3FMuxqYJiRyr3ifOP.pdf
https://towardtheheart.com/assets/uploads/1701213875OaBbMCC3IXMDafPE6HKCsWzvbVT9p4L9SeE7eMO.pdf
https://towardtheheart.com/assets/uploads/1701213875OaBbMCC3IXMDafPE6HKCsWzvbVT9p4L9SeE7eMO.pdf
https://towardtheheart.com/assets/uploads/17012149128Pf7iRYrLnVjqNvBgWIUHhcHBE2MWpeFb1qwraL.pdf
https://towardtheheart.com/assets/uploads/17012149128Pf7iRYrLnVjqNvBgWIUHhcHBE2MWpeFb1qwraL.pdf
https://towardtheheart.com/assets/uploads/1701214361eq8hF9ijMLC3q8FhV4HlNg9amdrBKfMtpPLH8wp.pdf
https://towardtheheart.com/assets/uploads/1701214361eq8hF9ijMLC3q8FhV4HlNg9amdrBKfMtpPLH8wp.pdf
https://towardtheheart.com/assets/uploads/1704754844G21vakYNfbybu5WvU5Btmb3FMuxqYJiRyr3ifOP.pdf
https://towardtheheart.com/assets/uploads/1701214361eq8hF9ijMLC3q8FhV4HlNg9amdrBKfMtpPLH8wp.pdf
https://towardtheheart.com/assets/uploads/1701213875OaBbMCC3IXMDafPE6HKCsWzvbVT9p4L9SeE7eMO.pdf
https://towardtheheart.com/assets/uploads/17012149128Pf7iRYrLnVjqNvBgWIUHhcHBE2MWpeFb1qwraL.pdf
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For People who use Substances 

Prepare for an Extreme Heat Event: A 
Guide for People Who Use Substances 

This resources offers tips for how to prepare for 
extreme heat events before they happen. 

 

 Prepare For Extreme Heat: A Guide for 
People Living with Schizophrenia 

This resources offers tips specifically for people 
living with schizophrenia on how to prepare for 
extreme heat events before they happen. 

Prepare an Extreme Heat Kit 

This resource helps people who use substances 
put together their own kit of supplies to stay safe 
and cool during extreme heat. 

Stay Safe During Extreme Heat 

This resources helps people who use substances 
keep cool and hydrated during extreme heat. 

 
 

https://towardtheheart.com/assets/uploads/1701213981VQoNIwNHT09Jee1ArLarMjFN9vvmtCXIcSMMkty.pdf
https://towardtheheart.com/assets/uploads/1701213981VQoNIwNHT09Jee1ArLarMjFN9vvmtCXIcSMMkty.pdf
https://towardtheheart.com/assets/uploads/1701214578nn3XMDFPzia9TLLiVquzZo22tdmoW3Duq3Xq5vR.pdf
https://towardtheheart.com/assets/uploads/1701214578nn3XMDFPzia9TLLiVquzZo22tdmoW3Duq3Xq5vR.pdf
https://towardtheheart.com/assets/uploads/17012140740x2HLoFldGd0u82tPrulF481wtoNmEASgBVWfWI.pdf
https://towardtheheart.com/assets/uploads/1701214218DicxWeztuKjNWoB0FAHng0pmSQ3prSHp1oXo29R.pdf
https://towardtheheart.com/assets/uploads/1701213981VQoNIwNHT09Jee1ArLarMjFN9vvmtCXIcSMMkty.pdf
https://towardtheheart.com/assets/uploads/1701214218DicxWeztuKjNWoB0FAHng0pmSQ3prSHp1oXo29R.pdf
https://towardtheheart.com/assets/uploads/1701214578nn3XMDFPzia9TLLiVquzZo22tdmoW3Duq3Xq5vR.pdf
https://towardtheheart.com/assets/uploads/17012140740x2HLoFldGd0u82tPrulF481wtoNmEASgBVWfWI.pdf
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Using Substances During Extreme Heat Getting Prescriptions and Carries During 
Extreme Weather 

This resources offers harm reduction tips for 
using substances more safely during extreme 
heat. 

This resource offer tips for people who use 
substances to access their prescriptions, 
including OAT and prescribed alternatives, during 
extreme heat. 

  

  

https://towardtheheart.com/assets/uploads/1701214254iAqETDnF0GiiVjA1aquEf2wLN7t1CGWO04cPUYe.pdf
https://towardtheheart.com/assets/uploads/1701214397C1g50Em3RqrvRD4XDT8EjI6xggdRQPLcirDhkcI.pdf
https://towardtheheart.com/assets/uploads/1701214397C1g50Em3RqrvRD4XDT8EjI6xggdRQPLcirDhkcI.pdf
https://towardtheheart.com/assets/uploads/1701214254iAqETDnF0GiiVjA1aquEf2wLN7t1CGWO04cPUYe.pdf
https://towardtheheart.com/assets/uploads/1701214397C1g50Em3RqrvRD4XDT8EjI6xggdRQPLcirDhkcI.pdf
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Toxic Drug Alerts 

This section includes resources for accessing the latest toxic drug alerts from each health authority and 
best practices for developing alerts. Click on the title or picture and the resource will open in your web 
browser. 

BC Toxic Drug and Health Alert Service 
Information 

Toxic Drugs and Health Alerts: 
Recommended Practices Guide 

This webpage shows the latest toxic drug alerts 
from each health authority. 

This resource shares recommendations for 
people who develop toxic drug alerts.  

  

Toxic Drugs and Health Alerts: Guiding 
Principles 

 

This resource shares guiding principles for people 
who develop toxic drug alerts.  

 

https://towardtheheart.com/alerts
https://towardtheheart.com/alerts
http://www.bccdc.ca/Health-Professionals-Site/Documents/TDHA%20Recommended%20Practices_Final.pdf
http://www.bccdc.ca/Health-Professionals-Site/Documents/TDHA%20Recommended%20Practices_Final.pdf
http://www.bccdc.ca/Health-Professionals-Site/Documents/TDHA%20Guiding%20Principles_FINAL.pdf
http://www.bccdc.ca/Health-Professionals-Site/Documents/TDHA%20Guiding%20Principles_FINAL.pdf
http://www.bccdc.ca/Health-Professionals-Site/Documents/TDHA%20Recommended%20Practices_Final.pdf
http://www.bccdc.ca/Health-Professionals-Site/Documents/TDHA%20Guiding%20Principles_FINAL.pdf
https://towardtheheart.com/alerts
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Patient Transport Fees 

This section includes a resource about patient transport fees when you call 911. Click on the title or 
picture and the resource will open in your web browser. 

Patient Transport Fees: The Cost of 
Calling 911 

This resource shares information on what 911 
services do and do not get billed for, who gets 
the bills, and what happens if you can not pay 
your bill. 

 

  

https://towardtheheart.com/assets/uploads/1680301148UOnRBAtkkC2Vz0ckbnRj1cOupPhgV5NyEt5Lr9o.pdf
https://towardtheheart.com/assets/uploads/1680301148UOnRBAtkkC2Vz0ckbnRj1cOupPhgV5NyEt5Lr9o.pdf
https://towardtheheart.com/assets/uploads/1680301148UOnRBAtkkC2Vz0ckbnRj1cOupPhgV5NyEt5Lr9o.pdf
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Wound Care & Skin Infections 

This section includes resources about treating wounds and skin infections, both for service providers 
and people who use substances. Click on the title or picture and the resource will open in your web 
browser. 

For Service Providers 

Meet People Where They Are: A Harm 
Reduction Approach to Wound Care 

This resource offers tips for service providers to 
help people who use substances take care of 
their wounds. 

 

 

https://towardtheheart.com/assets/uploads/1699643576UZV707xvuTNQxlPJv0LqXOMkFOj47Dd85sGXHp5.pdf
https://towardtheheart.com/assets/uploads/1699643576UZV707xvuTNQxlPJv0LqXOMkFOj47Dd85sGXHp5.pdf
https://towardtheheart.com/assets/uploads/1699643576UZV707xvuTNQxlPJv0LqXOMkFOj47Dd85sGXHp5.pdf
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For People who use Substances 

A Harm Reduction Guide to Wound Care 

 
This resource helps people who use substances 
monitor their wounds and know when it is time 
to go see a healthcare professional.  

A Harm Reduction Guide to Wound Care 
(Printer Friendly) 

This is a printer-friendly version of the previous 
document. 

  

Skin Infections and Safer Substance Use  

This resource helps people understand what a 
skin infection is, what it looks like, how to take 
care of it, and how to inject drugs more safely if 
you have a skin infection.  

  

https://towardtheheart.com/assets/uploads/1699643576UZV707xvuTNQxlPJv0LqXOMkFOj47Dd85sGXHp5.pdf
https://towardtheheart.com/assets/uploads/1672957882EkLo7y6HYDzmA5HYd0UBFh1nY9TZJQIHa2jSIeD.pdf
https://towardtheheart.com/assets/uploads/1672957882EkLo7y6HYDzmA5HYd0UBFh1nY9TZJQIHa2jSIeD.pdf
http://www.bccdc.ca/resource-gallery/Documents/Statistics%20and%20Research/Statistics%20and%20Reports/Overdose/Skin%20Infections%2024Jan22_FINAL.pdf
https://towardtheheart.com/assets/uploads/1699643576UZV707xvuTNQxlPJv0LqXOMkFOj47Dd85sGXHp5.pdf
https://towardtheheart.com/assets/uploads/1672957882EkLo7y6HYDzmA5HYd0UBFh1nY9TZJQIHa2jSIeD.pdf
http://www.bccdc.ca/resource-gallery/Documents/Statistics%20and%20Research/Statistics%20and%20Reports/Overdose/Skin%20Infections%2024Jan22_FINAL.pdf
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Health Authority Resources 

This section provides links to health authority harm reduction resources in different regions.  

First Nations Health Authority 
Harm Reduction and the Toxic Drug Crisis 

Fraser Health 
Harm Reduction 

Interior Health 
Harm Reduction & Toxic Drug Crisis 

Island Health 
Harm Reduction for Substance Use 

Northern Health 
Harm Reduction 

Provincial Health Services Authority 
BC Mental Health and Substance Use Services 

Vancouver Coastal Health 
Harm Reduction 
  

https://www.fnha.ca/what-we-do/mental-wellness-and-substance-use/harm-reduction-and-the-toxic-drug-crisis/not-just-naloxone
https://www.fraserhealth.ca/health-topics-a-to-z/mental-health-and-substance-use/harm-reduction
https://www.interiorhealth.ca/health-and-wellness/mental-health-and-substance-use/toxic-drug-crisis
https://www.islandhealth.ca/our-services/mental-health-substance-use-services/harm-reduction-substance-use
https://www.northernhealth.ca/health-topics/harm-reduction
https://www.phsa.ca/our-services/programs-services/bc-mental-health-substance-use-services
https://www.vch.ca/en/health-topics/harm-reduction
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