
 
 

 

BC211 Dial or text 211 
Resources.bc211.ca 

• Find info regarding counselling, 
employment assistance, services for 
new immigrants, legal assistance 
addiction services and more. 
 

BC Centre for 
Excellence in 
HIV/AIDS 

http://www.cfenet.ubc.ca/ 
 

• Canada’s largest centre for HIV/AIDS 
research & treatment. 

HealthLinkBC 8-1-1 • Registered nurses, pharmacists and 
dietitians can help with non-
emergency related issues and 
questions. 

• Available 24 hours a day. 
 

BC Premium 
Assistance 

https://www2.gov.bc.ca/g
ov/content/health/health-
drug-coverage/msp/bc-
residents/premiums/regul
ar-premium-assistance 
 

• Information on eligibility for BC’s 
Regular Premium Assistance. 

College of Physicians 
and Surgeons of BC – 
Physician Directory 

604 733-7758 
https://www.cpsbc.ca/phy
sician_search 

• This physician directory allows 
individuals to search for physicians 
that are currently registered and 
licensed with the College of Physicians 
and Surgeons of BC and provides 
information on their credentials and 
scope of practice. 
 

Department of 
Employment and 
Social Development 
Canada 

https://catalogue.servicec
anada.gc.ca/apps/EForms/
pdf/en/SC-INS5140.pdf 

• Medical certificate for employment 
insurance sickness benefits. 

Employee & Family 
Assistance Program 
(EFAP) 
 

1-800-505-4929 or  
604 872-4929 
http://www.efap.ca/ 
 

• Free counselling services for 
employees & their family members of 
participating employers. 

• To find out if your employer is part of 
this program, call EFAP.  

Client Resource List 
Vancouver TB Clinic 
655 West 12th Avenue 
Vancouver, BC V5Z 4R4 
 
Tel 604.707.2692 
Fax 604.707.2690 
www.bccdc.ca 

New Westminster TB Clinic 
#100 237 E Columbia St. 
Vancouver, BC V3L 3W4 
 
Tel 604.707.2698 
Fax 604-707-2694 
www.bccdc.ca 
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Family Services of 
Greater Vancouver 

http://www.fsgv.ca/ 
 

• Provides counselling and other 
essential services to members of the 
community. 
 

First Nations Health 
Authority TB Services 

http://www.fnha.ca/what-
we-do/communicable-
disease-
control/respiratory-
infections-tuberculosis 

• The goal of FNHA’s TB program is to 
ensure equitable access to timely 
diagnosis, treatment and follow up 
care for those exposed to and 
diagnosed with TB.  
 

First Nations and 
Inuit Hope for 
Wellness Help Line 

www.hopeforwellness.ca 
1-855-242-3310 

• Support for Indigenous people in 
Canada who want to talk to a qualified 
counsellor. 
 

Greater Vancouver 
Food Bank 

https://www.foodbank.bc.
ca/find-help/ 
 

• Provides food supplements to those in 
need. 

• Must register in order to access food. 
• Locations throughout the greater 

Vancouver area. 
 

HandyDART https://www.translink.ca/
Rider-Guide/Accessible-
Transit/HandyDART.aspx 
To book a trip call: 604 
575-6600 
Access Transit Customer 
Care: 604 953-3680 
 

• HandyDART is a door-to-door shared 
ride service for passengers with 
physical or cognitive disabilities who 
are unable to use conventional public 
transit without assistance. 

Immigrant Services 
Society of BC 

http://issbc.org/ 
 

• Helps immigrants and refugees get 
settled, find careers, and learn what 
they need to know to start life in 
Canada. 
 

Immigration, 
Refugees and 
Citizenship Canada  

https://www.canada.ca/en
/immigration-refugees-
citizenship.html 
 

• Helps new immigrants arriving to 
Canada.  

Local Public Health 
Unit 

http://www.immunizebc.c
a/finder 

• If you are looking for the public health 
unit closest to you, you can enter your 
postal code and a list of health units 
closest to you will be provided. 
 

My ehealth http://www.myehealth.ca/ • Provides secure Internet access to lab 
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results for those living in BC and 
Ontario. 
 

New to BC http://www.newtobc.ca/n
ewcomer-resources/ 
 
 

• Information and resources about 
English language, settlement, and job 
finding programs and services. 

Salvation Army https://www.salvationarm
y.ca/ 
 

• Offers practical assistance for 
individuals and families such providing 
food, shelters and clothing. 
 

TB Personal Stories 
(US CDC) 

https://www.cdc.gov/tb/t
opic/basics/personalstorie
s.htm 

• A number of personal TB stories and 
experiences of people who were 
diagnosed and treated for TB infection 
or disease. 
 

Vancouver Mental 
Health Emergency 
Services 

604 874-7307 • 24 hour crisis line for people 
experiencing a psychiatric emergency 
or needed urgent support and 
information. 
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