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ANNEX K: COMMUNICATIONS PLANNING - MINISTRY OF 
HEALTH/BCCDC 

 
INTRODUCTION 
 
An influenza pandemic occurs when a new influenza virus appears that is transmitted from human-
to-human and against which humans have no immunity.  This can result in several, simultaneous 
epidemics worldwide with large numbers of illness and death.  The World Health Organization 
(WHO) experts are predicting that with the increase in global travel and goods, and with the 
increased numbers of people living in urban environments, when a new strain of influenza emerges 
it will spread rapidly around the globe.   
 
Planning and preparation at all levels – provincial, regional, local and personal – is key to helping 
deal with and mitigate the effects of a pandemic.  However, pandemics pose a unique set of 
problems, which distinguish them from other types of emergencies: 
 it is likely a pandemic will originate outside of North America, and we may have advance 

warning of its arrival 
 outbreaks will occur simultaneously across the country, preventing reallocation of human and 

other resources from one jurisdiction to another 
 a pandemic could last for several months, which sets it apart from other emergencies which may 

last for several hours or days  
 health care workers and other first responders will likely face a higher risk of infection than the 

general population, reducing response capacity 
 widespread illness will increase the likelihood of personnel shortages in other key areas such as 

police, fire, utility and transportation services 
 
The Province and the BC Centre for Disease Control (BCCDC) has developed the B.C. Pandemic 
Influenza Preparedness Plan to ensure the province is prepared to deal with this kind of event.  
Each B.C. ministry, Crown Corporation, Health Authority and local governments is also responsible 
for planning for a pandemic, with the requirement that their plans be consistent with British 
Columbia’s.  All provincial planning underway for pandemic influenza is consistent with the plans of 
both the World Health Organization (WHO) and the Public Health Agency of Canada (PHAC) 
Pandemic Plans and principles. 
 
Participants involved in pandemic planning for British Columbia include: 
* Ministry of Health Services 
* Provincial Health Officer 
* British Columbia Centre for Disease  
* Provincial Emergency Program, Ministry of Public Safety and Solicitor General 
* Provincial Health Services Authority 
* Medical Health Officers 
* Public Health Nursing 
* Paramedics/Emergency Physicians 
* Ministry of Employment and Income Assistance 
* BC Coroner Service 
* BC Pharmacists Association 
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* Union of BC Municipalities 
* Occupational Health and Safety Agency for Healthcare in B.C. 
* Funeral Association of B.C. 
* BC Professionals in Infection Control 
* Workers' Compensation Board 
* Public Health Agency of Canada 
* Health Canada 
 (Note: where an animal-borne flu strain is involved, Agriculture Canada, Canada Food Inspection 
and the BC Ministry of Agriculture and Lands will be informed and involved).   
 
Communications planning is a vital part of pandemic planning.  The Ministry of Health Public 
Affairs Branch (HPAB) is working with Health Authorities and other organizations to assist in the 
development of a coordinated response in the event of a pandemic.  The B.C. government, Health 
Authority and local government pandemic communication plans must be compatible with the BC 
Emergency Management Structure (BCERMS).  BCERMS provides a common organizational 
structure and control, and enhances communication between agencies responding to an emergency 
or disaster. 
 

BACKGROUND 

The WHO is a United Nations specialized agency for health, established in 1948.  The organization 
is responsible for global surveillance of influenza virus.  It has a network of 112 National Influenza 
Centres on all continents to monitor influenza activity and isolate influenza viruses.   
 
Pandemics generally occur every 40 years, with the last in 1967.  Experts at the WHO are predicting 
a global influenza pandemic could emerge in the near future.  It is uncertain which influenza strain 
will emerge and how severe the impact will be.  Avian flu virus has spread throughout the bird 
population in Southeast Asia and now parts of Europe.  Over the last year, about 60 people have 
died in Southeast Asia from avian flu; this could be the emergence of a possible pandemic virus.  
With so much uncertainty, all planning is based on hypothetical situations.  
 
The WHO has issued a global alert that governments should have pandemic preparedness plans in 
place.  They have established six phases to define the on-set of a pandemic and help guide nations in 
their planning: 
 
Interpandemic (before the on-set of a pandemic) 

• Phase 1 – no influenza viruses have been detected in humans 
• Phase 2 – a circulating animal influenza virus poses a substantial risk of human disease 

 
Pandemic Alert (human infection with new virus) 

• Phase 3 – human infection with a new virus but no human to human spread 
• Phase 4 – small localized human to human transmission 
• Phase 5 – larger localized human to human transmission 

 
Pandemic Period (on-set of a pandemic) 

• Phase 6 – increased and sustained transmission in the general population. 
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The WHO has determined that we are currently between Phase 2 and 3.  The identification of the 
beginning of a pandemic could come from either the WHO’s global surveillance network, or from 
an individual country’s health care system where health care professionals are already on the alert.  If 
human to human transmission is first identified in an individual country, it will be the responsibility 
of that country’s health care system to inform the WHO, which will in turn make the global 
determination and relay that information to countries around the world.  In Canada, PHAC will be 
responsible for making the national declaration, with each province’s Provincial Health Officer 
taking the lead in their jurisdiction.   
 
In the event of a pandemic, communication responsibility and information flow are outlined in the 
following way:  

• The BC Ministry of Health, through the Office of the Provincial Health Officer (PHO), is 
the lead in the province in the event of a pandemic/communicable disease outbreak.  The 
PHO is the main provincial spokesperson and is responsible, with advice from BC Centre 
for Disease Control (BCCDC) for the decision to declare a pandemic in the province.  

• The Ministry of Health Emergency Management Branch, in conjunction with the Provincial 
Emergency Program (PEP) under the Ministry of Public Safety and Solicitor General, is 
responsible for ensuring plans at the provincial, regional and local level are activated.  B.C.’s 
well-tested emergency management structure has established, functional links between 
ministry emergency operations and the provincial emergency management structure. 

• The Public Affairs Bureau (PAB), Ministry of Health, will have primary responsibility for 
communications support for the PHO. It will work closely with emergency communication 
contacts at PAB headquarters and PEP to promote coordination and understanding of roles 
between public health agencies and the agencies responsible for consequence management.  

• The British Columbia Crisis Communications Strategy for Major Provincial Emergencies 
outlines current provincial emergency and disaster communications principals and protocols. 
It recognizes the importance of coordinating public communications in affected areas, and 
for linking up all engaged partners under the British Columbia Emergency Response 
Management Structure.  

• Medical Health Officers, in consultation with the PHO and Health PAB, are the designated 
spokespeople in their provincial region of responsibility.  

• The BCCDC will provide technical medical support to the PHO.  Information will be shared 
on a consistent and immediate basis between these offices.  

• PHAC will support provincial efforts and continue to lead anti-viral acquisition and vaccine 
development.  PHAC will also continue to link with the WHO for monitoring and 
surveillance. 

 
Experts predict that it will be between one to six months between the time an influenza pandemic is 
first identified globally and the time the outbreak begins in B.C.  Within three months of the virus 
arriving in the province, it is expected most communities will be affected.  It is anticipated that the 
pandemic will occur in waves, striking different parts of the province at different times. The 
estimated impact of a pandemic on B.C. is:  
 more than three million people will be infected 
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 as many as 1.8 million will be clinically ill 
 up to 18, 500 will need hospital care, and  
 as many as 6,800 people could die from related complications. (Source: BC Pandemic    

 Preparedness Plan May 2005). 
 
A prolonged pandemic influenza event will impact directly or indirectly a large part of the provincial 
population and will require ongoing cross-government support at the provincial level. Throughout 
this event, the PHO along with the Executive Director of PEP will advise and make 
recommendations on response and strategic management to the key provincial ministers. 
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AUDIENCES 
 
External 
• Public; those directly affected by the pandemic 
• Aboriginal communities 
• Ethnocultural communities 
• Major employers 
• Regional, national and international media 
• Community emergency social services 
• Local government emergency services/public works 
• Police/RCMP 
• Utilities companies  -- Terasen Gas, Telus, BC Hydro 
• First responders 
• Essential service workers 
• Industry representatives (pharmaceutical sector, medical supply sector, etc) 
• Non-government organizations (Red Cross, BCMA, BC Pharmacy Association, BC Nurses 

Association, BC Dental Association)  
 
Internal 
• Federal, provincial, territorial and international health agencies 
• Health care professionals  
• Infectious disease experts 
• B.C. Health Authorities/Medical Health Officers 
• BC Ambulance Service 
• Emergency Health Services 
• Fire Departments 
• MLAs and legislature 
• Federal, provincial, territorial and international governments 
 
 
OBJECTIVES 
 

HPAB is responsible for working in partnership with the BCCDC, health authorities and regional 
and local agencies to: 

• provide a coordinated provincial communications response to the pandemic 
• support the Provincial Health Officer in his role as lead spokesperson. 
• inform British Columbians about pandemic influenza, its effects and the provincial response 
• educate the public, media, health authorities, local governments and stakeholders about 

provincial:  
o communications networks that are in place to disseminate information in the event of a 

pandemic 
o structures in place to assist in the event of a pandemic. 
o role in the coordination of information around a pandemic. 
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o contact information for assistance in the event of a pandemic. 
• inform the public and media about where to access information  
• inform the media about protocols in emergency situations 
 

Health Authority Communications 

HA Communications is responsible for working with HPAB and local stakeholders to: 

 develop and test communication plans and networks for use at the regional, local and facility 
levels for all three pandemic phases 

 ensure that local media and other key stakeholder, such as municipal governments and 
emergency responders, are aware of and involved in the planning process 

 support the development of a provincial infrastructure for the dissemination of influenza-related 
information  

 
 
STRATEGIES 
 
PHASE STRATEGIES 

Phase 1 
- no influenza viruses 
have been detected in 
humans 

Promote annual influenza immunization campaign 
Strategies: 
• Promotional materials 
• Provincial launch event 
• Website with general information on flu vaccination, 

eligibility and links to the Health Authorities 

Phase 2 & 3 
– a circulating animal 
influenza virus poses 
a substantial risk of 
human disease 
– human infection 
with a new virus but 
no human to human 
spread 

• Develop a provincial website dedicated to pandemic 
influenza 

• Develop a pandemic video for education and awareness 
• Review capacity of health information lines 
• Review and update emergency contact lists and information 

sharing systems 
• Test emergency and communication networks 
• Stage technical briefings for the media, external experts and 

other stakeholders 
• Inform the public, media and health care officials of the 

provincial pandemic and emergency response plans 
• Demonstrate leadership and coordination between 

jurisdictions 
• Continue communication with national and international 

partners 
• Liaise with Health Authorities to assist in developing regional 

and local communications plans 
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• Development of communication materials/tools to support 
public and media information, education, awareness, 
preparedness and prevention 

• Continue to promote the importance of the annual influenza 
vaccine 

Phase 4 & 5 
- small localized 
human to human 
transmission 
– larger localized 
human to human 
transmission 

• Ensure that hospitals and health care professionals around 
the province are alerted 

• Increase public and media education and awareness on 
preventative measures and pandemic preparation  

• Continue to promote the importance of the annual influenza 
vaccine 

Phase 6 
– increased and 
sustained 
transmission in the 
general population 

News Conference 

• PHO declares the pandemic has reached British Columbia 
• Issue province-wide news release  
Website 
• Provincial website with comprehensive pandemic 

information 
• Regional websites with local information 
Daily Conference Calls 
• Daily conference calls with key provincial players (Health 

Authorities, hospitals, community care, public health, 
BCCDC, PEP and PHAC and Health Canada) 

Media Briefings 
• Establish regular media briefings (federal, provincial, 

regional) 
• Ensure public and media receive appropriate, timely accurate 

information  
Toll-free Line 
• Call centers for public information (1-800 numbers) 
• Establish a media center 
Communications Systems 
• Provide media, public and stakeholders with regular updates 
• Work with the PHO, BCCDC, PHAC, health authorities and 

local government to establish key messages, key 
spokespeople and media availability 

• Share surveillance data with national and international 
partners 

• Use broad-based network for disseminating information 
including key agencies and stakeholders in getting the 
message out 

• Modify communications plan as needed 
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Post Pandemic 
- no evidence of any 
human infection due 
to the pandemic 
strain 

• PHO conducts news conference declaring an end to the 
pandemic 

• Review of emergency management structure and operations 
during pandemic 

• Surveillance continues along with international and national 
partners 
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Pandemic Influenza 

Key Contacts 
 

Provincial Health Office 
 
Dr. Perry Kendall  Provincial Health 

Officer 
(250) 952-1330 Cell: 250 920-9293 

Dr. Eric Young Deputy Provincial 
Health Officer 

(250) 952-1330 Cell: 250 480-9143 

Wayne Dauphinee MoH Emergency 
Preparedness 

(250) 952-1700 Cell: (250) 216-3196 

 
BC Centre for Disease Control 
 
Dr. Danuta 
Skowronski 

Physician 
Epidemiologist, BC 
Centre for Disease 
Control 

(604) 836-4646 Cell: 604 836-4646 

 

Communications MoHS, BCCCDC, HAs 

 
Carol Carman 

Communications 
Executive Director, 
MoH 

(250) 952-1881 Cell: 250 889-1121 

Sarah Plank Communications, 
A/Manager, MoH 

(250) 952-1881 Cell: 250 361-6215 

Regan Hansen Communications, 
Manager, MoH 

(250) 952-1881 Cell: 250 818-5081 

Sally Greenwood Communications 
Director, BCCDC 

(604) 877-2240 Cell: 604 505-0070 

Alex Dabrowski Communications 
Manager, Public 
Affairs Bureau 

(250) 387-0074 Cell: 250 920-8534 

Catherine Piazza Chief Information 
Officer, Provincial 
Emergency Program 

Office: (250) 952-4878 Cell: (250) 893-3340 
Media Line and Pager 
1-800-663-3456 

Brett Lowther A/Communications 
Director PSSG 

(250) 356-0727 Cell: (250) 812-1729 

Wayne Dauphinee MoH Emergency 
Preparedness 

(250) 952-1700 Cell: (250) 216-3196 
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Council of Chief Medical Officers of Health  

 
Dr. Jeff Scott  (Chair, Nova Scotia) 
Provincial Medical Officer of Health 
Department of Health 
1690 Hollis Street, 2nd Floor 
PO Box 488 
Halifax, Nova Scotia B3J 2R8 
Tel: 902-424-3374 
Cell: 902-497-2896 
Fax: 902-424-0550 
E-mail: scottj@gov.ns.ca
Assistant: Joanne Husbands, 902-424-8698 
E-mail:  husbanjm@gov.ns.ca

Dr. Faith Stratton (Vice-Chair,  
Newfoundland & Labrador) 
Provincial Medical Officer of Health 
Disease Control Division 
Department of Health & Community Services 
Government of Newfoundland and Labrador 
West Block - Confederation Building 
PO Box 8700 
St. John's, Newfoundland A1B 4J6 
Tel: 709-729-3430 
Cell:  709-727-2706 
Fax: 709-729-0730 
E-mail: FStratton@gov.nl.ca
Assistant: Juanita Follett 
E-mail :  juanitafollett@gov.nl.ca
 

Dr. André Corriveau (Northwest Territories) 
Director, Population Health & Chief Medical Officer 
of Health 
Population Health and Clinical Services 
Northwest Territories Department of Health & 
Social Services 
5022-49th Street, Centre Square Tower, 6th Floor 
P.O. Box 1320, Yellowknife, N.W.T   X1A 2L9 
Tel: (867) 920-3231 
Cell: 867-669-1756 
Fax: (867) 873-0442 
E-mail: andre_corriveau@gov.nt.ca 
Administrative Assistant: Chantelle Burke 
Tel : (867) 920-8667 
Email: chantelle_burke@gov.nt.ca 
 
 

DR. SHEELA BASRUR (ONTARIO) 

Chief Medical Officer of Health and 
Assistant Deputy Minister 
Ministry of Health and Long Term Care 
11/F Hepburn Block 
80 Grosvenor Street 
Toronto ON M7A 1R3 
Tel: 416-212-3831 
Fax: 416-325-8412 
E-mail:  Sheela.Basrur@moh.gov.on.ca
Secretary: Mirella Orofino 
E-mail:  Mirella.Orofino@moh.gov.on.ca
Executive Assistant: Susan Ma 
E-mail:  Susan.Ma@moh.gov.on.ca
Copy:  Karim.Kurji@moh.gov.on.ca
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Mr. J. Scott Broughton (ex-officio) (Public Health 
Agency of Canada) 
Assistant Deputy Minister 
Population and Public Health Branch 
Public Health Agency of Canada/Agence de   santé 
publique du Canada 
Postal Locator:  6501C 
130 Colonnade Road 
Ottawa, Ontario   K1A 0K9 
Tel/Tél.:  613-954-8524 
Fax: 613-954-8529 
E-mail :  scott_broughton@phac-aspc.gc.ca
Executive Assistant :  Lynne Cyr,  
613-946-3537 
E-mail :  lynne_cyr@phac-aspc.gc.ca
 

 
Substitute for Public Health Agency of Canada 
Dr. Paul Gully (ex-officio) 
Senior Director General/ 
Directeur général principal  
Population & Public Health Branch/ 
Direction générale de la santé de la population et de 
la santé publique 
Public Health Agency of Canada/Agence de   santé 
publique du Canada 
130 Colonnade Road 
Ottawa, Ontario   K1A 0K9 
Tel/Tél.:  613-954-0594 
Fax: 613- 954-8529 
E-mail/Couriel: paul_gully@phac-aspc.gc.ca
Executive Assistant/Adjointe exécutive: Nicole Cleroux 
E-mail :  nicole_cleroux@phac-aspc.gc.ca
 

 
Dr. Perry Kendall (British Columbia) 
Provincial Health Officer 
Ministry of Health  
1515 Blanshard Street, 4th Floor 
Victoria, BC  V8W 3C8 
Tel: 250-952-1330 
Pager:  1-888-225-1803 
Fax: 250-952-1362 
E-mail: perry.kendall@gems9.gov.bc.ca
Assistant: Joanne Boomer 
E-mail :  joanne.boomer@gems9.gov.bc.ca  

 
Dr. Joel Kettner (Manitoba) 
Chief Medical Officer of Health 
Office of Chief Medical Officer of Health 
4002-300 Carlton St. 
Winnipeg, Manitoba   R3B 3M9 
Tel: 204-788-6666 
Cell:  204-781-1097 
Fax: 204-948-2204 
E-mail:  jkettner@gov.mb.ca
Assistant: Tracey Roberts 
E-mail:  trroberts@gov.mb.ca
 

 
Dr. Bryce Larke (Yukon) 
Yukon Medical Officer of Health 
# 4 Hospital Road 
Whitehorse, Yukon   Y1A 3H8 
Tel: 867-667-5716 
Cell: 867-333-3168 
Fax: 867-667-8349 
E-mail: bryce.larke@gov.yk.ca
Assistant: Beverly Candow 
E-mail:  bcandow@gov.yk.ca
 

 
Dr.  Wayne MacDonald (New Brunswick) 
Chief Medical Officer of Health 
520 King Street, 2nd Floor 
Carleton Place, Box 5100 
Fredericton, New Brunswick   E3B 5G8 
Tel: 506-453-2323 
Fax: 506-453-8702 
E-mail: waynema@gnb.ca
Assistant: Erica Durelle 
E-mail :  Erica.Durelle2@gnb.ca
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Dr Horacio Arruda (Québec) 
Directeur 
Direction de la protection de la santé publique 
Direction générale de la santé publique 
Ministère de la santé et des services sociaux du 
Québec 
1075 chemin Ste-Foy, 2e étage 
Québec (Québec)   G1S 2M1 
Tél : 418-266-6720 
Fax: 418-266-6708 
Courriel : horacio.arruda@msss.gouv.qc.ca
Adjointe: Sylvie Duchesne 
Courriel :  sylvie.duchesne@msss.gouv.qc.ca
 

 
Dr. Ross Findlater (Saskatchewan) 
Chief Medical Health Officer 
Saskatchewan Health 
3475 Albert Street 
Regina, Saskatchewan   S4S 6X6 
Tel: 306-787-3235 
Fax: 306-787-2974 
E-mail: rfindlater@health.gov.sk.ca
Assistant: Karen Willis 
E-mail :  kwillis@health.gov.sk.ca
 
 
 

 
Dr. Isaac Sobol (Nunavut) 
October 2004 to March 2005 address: 
Director, Division of Aboriginal People’s Health  
Site Director, Aboriginal Residency Program 
Department of Family Practice 
University of British Columbia, Suite 211 
2150 Western Parkway 
Vancouver, British Columbia  V6T 1V6 
Tel.:  604-313-8168 
Fax:  604-225-2557 
E-mail:  Isaac.sobol@familymed.ubc.ca
 
 
After March 2005: 
Chief Medical Officer of Health 
Government of Nunavut 
Health & Social Services 
P.O. Box 1000, Station 1000 
Government of Nunavut 
Iqualuit, Nunavut   X0A 0H0 
Tel: 867-975-5743 
Fax: 867-975-5755  
E-mail:  isobol@telus.net  
 
Copy:  Dr. Geraldine Osborne, Associate CMOH 

gosborne@gov.nu.ca
           Mr. Wayne Govereau   wgovereau@gov.nu.ca
 

DR. NICHOLAS BAYLISS (ALBERTA) 

Provincial Health Officer 
Alberta Health and Wellness 
10025 Jasper Avenue N.W. 
P.O. Box 1360, Station Main 
Edmonton, Alberta   T5J 2N3 
Tel: 780-415-2809 
Fax: 780-427-7683 
E-mail: nicholas.bayliss@gov.ab.ca
Assistant: Lorna Ranson (780) 427-5208 
E-mail:  lorna.ranson@gov.ab.ca 
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DR. LAMONT SWEET (PRINCE EDWARD 
ISLAND) 

Chief Health Officer 
Department of Health and Social Services 
11 Kent Street 
P.O. Box 2000 
Charlottetown, Prince Edward Island 
C1A 7N8 
Tel.:  902-368-4996 
Fax:  902-368-4969 
E-mail:  lesweet@gov.pe.ca
Assistant:  Judy Stewart 
E-mail:  jestewart@gov.pe.ca
 

 
 
Dr. Rosemarie Ramsingh (ex-officio) (F rs
Nations & Inuit Health Branch, Health Canada) 

i t 

Special Advisor to the ADM 
Community Medicine Specialist 
First Nations and Inuit Health Branch 
Health Canada 
Jeanne Mance Building 
20th Floor, Room 2047B 
Ottawa, Ontario   K1A 0K9 
Tel.:  613-952-9051 
Fax:  613-941-3170 
E-mail:  rosemarie_ramsingh@hc-sc.gc.ca
Assistant :  Fay Schwartz, 948-4304 
E-mail:  fay_Schwartz@hc-sc.gc.ca
Copy:  Ezzat Farzad, (613) 948-6133 
E-mail:  ezzat_farzad@hc-sc.gc.ca

 
 
Secretariat/Secrétariat  
 

MARIA A. CARVALHO 

F/P/T Officer - Agent F/P/T 
Secretariat for Intergovernmental Committees and 
Initiatives (SICI)/ 
Secrétariat des comités intergouvernementales et des 
initiatives (SCCII) 
Population and Public Health Branch/      Direction 
générale de la santé de la population et de la santé 
publique 
Public Health Agency of Canada/Agence de  santé 
publique du Canada  
130 chemin Colonnade Road 
Address Locator/Indice de l’adresse:  6502F 
Ottawa, Ontario   K1A 0K9 
Tel: 613-946-8833 
Fax: 613-952-7223 
E-mail/Courriel: 
maria_carvalho@phac-aspc.gc.ca
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International Communications Contacts 
 
U.S. Centres for Disease Control 
Health and Human Services 
World Health Organization 
 
NGO Communications Contacts 
B.C. Association of Emergency Physicians 
BC Healthcare Association 
B.C. Medical Association 
BC Nurses’ Association 
Canadian Pediatric Society 
BC Pharmacy Association 
Canadian Public Health Association 
Canadian Red Cross 
College of Family Physicians of B.C. 
St. John Ambulance 
Salvation Army 
 
Health Emergency Communications Network 
 

PROVINCE CONTACT OFFICE CELL 

BRITISH COLUMBIA 
 
 
BC CDC 

Caitlyn Sassaman 
 
Carol Carman 
 
Sally Greenwood 

250-952-1692 
 
250-952-1889 
 
604-877-2170 

n/a 
 
250-889-1121 
 
604-505-0070 

ALBERTA Marilyn Wakaruk 
 
Kimberly Taylor 

780-427-5612 
 
780-427-8706 

780-916-4657 

SASKATCHEWAN Lindy McIntyre 306-787-8214 306-537-3594 

MANITOBA Joe Czech 204-945-0750 204-792-0821 

ONTARIO Deanna Blair 416-326-7257 416-587-9285 

QUEBEC Yves Pépin 418-266-8905 418-571-5506 

NEW BRUNSWICK Emely Poitras 506-453-2536 506-470-5216 

NOVA SCOTIA Melissa MacKinnon  902-424-5323 902-499-0963 

PRINCE EDWARD 
ISLAND 

Darlene Gillis 902-368-6172 n/a 

NEWFOUNDLAND & 
LABRADOR 

Carolyn Chaplin 709-729-1377 709-682-5093 
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YUKON Patricia Living 867-667-3673 n/a 

NORTHWEST 
TERRITORIES 

Damien Healy 867-920-8927 n/a 

NUNAVUT Isabelle Gaudreau 867-975-5714  n/a 

PUBLIC HEALTH 
AGENCY OF CANADA 

   

A/Director General, 
Communications 

Élaine Chatigny 
(Effective September 6, 
2005) 

613-948-2620 613-297-3147 

Senior Communications 
Advisor 

Catherine Allison 613-952-0903 613-222-5660 

HEALTH CANADA    

A/Director, Public Affairs Chantal Reinert 613-957-2987 n/a 

Chief, Crisis 
Communications 

Andrew Swift 613-948-3396 613-222-9052 

BC / YUKON Blair Parkhurst 
 
Micheline Brodeur 

604-666-2310 
 
604-666-8396 

604-788-2885 
 
604-202-3894 

ALBERTA / NWT Tamara Magnan 
 
Jeannie E. Smith 

780-495-4688 
 
780-495-8759 

780-720-8345 
 
780-719-6742 

MANITOBA / 
SASKATCHEWAN 

Morgan Fontaine 
 
Catherine Spreitzer 

204-983-3028 
 
204-984-3985 

204-782-8356 

ONTARIO / NUNAVUT Debbie Paine 416-973-4183 416-577-4182 

QUEBEC Jean-Christophe 
Senosier 
 
Nathalie Howson 
 
Maganga Lumbu 

514-283-5809 
 
 
514-283-2046 
 
514-283-2474 

514-973-3627 
 
 
514-216-9046 
 
514-770-6645 

ATLANTIC Jennifer Tramble 
 
Kim Silver 

902-426-2668 
 
902-426-5213 

902-221-1578 
 
902-476-5477 
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