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Warranty and Contact Information: 
Fridges and freezers procured through PHSA and NOC generally have a one to seven year warranty, depending upon the product or part, with a 
few older models as exceptions. If there is an issue with any NOC or PHSA procured asset, the point of use site is asked to please contact the 
technical service desk of the respective supplier. Details such as model and serial number should be on hand. 
The technical service desk will troubleshoot over the phone and/or work with the point of use site to secure an approved service provider. Should 
the supplier request authorization for a repair of federally procured assets (as identified with NOC below) please contact the NOC Movement 
Officer: phac.MovO.NOC-CNO.OMouv.aspc@canada.ca. For additional information on PHSA procured assets please contact 
IBCOC_operations@phsa.ca . 

Temp/type Model Warranty Contact 

Fridge TSX505GA 5 cubic 
foot (Undercounter) 
Technical Data Sheet NOC 

 

Thermo Fisher TSX505GA  Contact: Unity Lab Services 
unity.ca@thermofisher.com (response 
time is 24-48hrs). 

If urgent, call the number below. 
1-800-234-7437, option 3 for Service 

Fridge PHCBI 3 cubic foot 
(Undercounter) Features 
NOC 
 
 
 

  PHCBI tsu-4rw-n6 1-800-858-8442 
service@us.phchd.com   

     PHCBI_Undercounter_Warranty 

Fridge2℃ to 14℃ / Freezer -
20℃ to -30℃ Brochure NOC 

 
 
 
 

   PHCBI MPR-N450FH Pharmaceutical Refrigerator    
   with Freezer 

 

1-800-858-8442 
service@us.phchd.com  

   

IMMUNIZE BC OPERATIONS CENTRE 
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mailto:phac.MovO.NOC-CNO.OMouv.aspc@canada.ca
mailto:IBCOC_operations@phsa.ca
https://www.thermofisher.com/document-connect/document-connect.html?url=https%3A%2F%2Fassets.thermofisher.com%2FTFS-Assets%2FLED%2FDatasheets%2FTechnical%2520Data%2520Sheet%2520-%2520TSX505GA.pdf&title=VGVjaG5pY2FsIERhdGEgU2hlZXQgLSBUU1g1MDVHQQ==
https://www.thermofisher.com/document-connect/document-connect.html?url=https%3A%2F%2Fassets.thermofisher.com%2FTFS-Assets%2FLED%2FDatasheets%2FTechnical%2520Data%2520Sheet%2520-%2520TSX505GA.pdf&title=VGVjaG5pY2FsIERhdGEgU2hlZXQgLSBUU1g1MDVHQQ==
https://www.thermofisher.com/document-connect/document-connect.html?url=https%3A%2F%2Fassets.thermofisher.com%2FTFS-Assets%2FLED%2FDatasheets%2FTechnical%2520Data%2520Sheet%2520-%2520TSX505GA.pdf&title=VGVjaG5pY2FsIERhdGEgU2hlZXQgLSBUU1g1MDVHQQ==
https://www.thermofisher.com/order/catalog/product/TSX505GA#/TSX505GA
mailto:unity.ca@thermofisher.com
https://www.phchd.com/us/biomedical/preservation/under-counter-refrigerators/tsu-4rw-n6
https://www.phchd.com/us/biomedical/preservation/under-counter-refrigerators/tsu-4rw-n6
https://www.phchd.com/us/biomedical/preservation/under-counter-refrigerators/tsu-4rw-n6
http://markitbiomedical.com/knowledge-center/files/12484_1_PHCBI_Undercounter_Warranty_Statement_vf.pdf
https://www.phchd.com/global/-/media/biomedical/global/catalogues/MPR/2105201903AAPHCbiNatural-Refrigerant-Pharmaceutical-Refrigerators-with-Freezer-MPRN450FH-MPRN450FSH.pdf?sc_lang=en
https://www.phchd.com/global/-/media/biomedical/global/catalogues/MPR/2105201903AAPHCbiNatural-Refrigerant-Pharmaceutical-Refrigerators-with-Freezer-MPRN450FH-MPRN450FSH.pdf?sc_lang=en
https://www.phchd.com/global/biomedical/preservation/pharmaceutical-refrigerators/pharmaceutical-refrigerators-with-freezer/mpr-n450fh
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2℃ to 14℃ | Freezer -20℃ to 
-30℃ Brochure NOC 

 

PHCBI MPR-215F-PA Pharmaceutical Refrigerator    
with Freezer  

 
 
 
 
 

1-800-858-8442 
service@us.phchd.com  
 

-20 Upright Helmer 
 

  Helmer full size upright freezer HLM-52121251  
 
 
 
 
 
 

call 1-800-743-5637 and be near the 
unit.  Helmer will troubleshoot over the 
phone and then send a service provider 
if required. 

-20 Undercounter Helmer 
Freezer Instructions  

Helmer undercounter freezer HLM-52121051  
 
 
 
 
 

call 1-800-743-5637 and be near the 
unit.  Helmer will troubleshoot over the 
phone and then send a service provider 
if required. 

-20 Upright PHCBI PAN-
MDFU731MPA (formerly 
Panasonic Healthcare) 

   PHCBI PAN-MDFU731MPA  1-800-858-8442 
service@us.phchd.com  
 
Warranty issues with Panasonic – end-
user should call 1-800-858-8442.  They 
will dispatch a local servicer depending 
on the area 

-20 Upright Fisher Scientific 
Product Sheet NOC 

 

 Thermo Fisher TSX3030FA Fisher Scientific    
 
 
 
 
 

Contact : Unity Lab Services 
unity.ca@thermofisher.com 
(response time is 24-48hrs). 
If urgent, call the number below. 
1-800-234-7437, option 3 for Service 

  

https://www.phchd.com/global/-/media/biomedical/global/catalogues/MPR/2103201804AAPHCbiPharmaceutical-Refrigerators-with-Freezer-MPR215F-MPR414F-MPR414FS.pdf?sc_lang=en
https://www.phchd.com/global/-/media/biomedical/global/catalogues/MPR/2103201804AAPHCbiPharmaceutical-Refrigerators-with-Freezer-MPR215F-MPR414F-MPR414FS.pdf?sc_lang=en
https://www.phchd.com/us/biomedical/preservation/Refrigerator-and-Freezer-Combo/mpr-215f
https://www.helmerinc.com/sites/default/files/2021-05/GX-Freezer-Instructions-for-Use-360416.pdf
https://www.helmerinc.com/sites/default/files/2021-05/GX-Freezer-Instructions-for-Use-360416.pdf
https://www.helmerinc.com/sites/default/files/2021-05/GX-Freezer-Instructions-for-Use-360416.pdf
https://en.esbe.com/default.aspx?page=item+detail&itemcode=HLM-52121251
https://en.esbe.com/default.aspx?page=item+detail&itemcode=HLM-52121251
https://www.helmerinc.com/sites/default/files/2021-05/GX-Freezer-Instructions-for-Use-360416.pdf
https://www.helmerinc.com/sites/default/files/2021-05/GX-Freezer-Instructions-for-Use-360416.pdf
https://en.esbe.com/products/C1-LIFESCIENCE/C2-COLDSTORAGE/C3-FREEZERS/C4-FREEZERHLM/1CP-FREEZELHLM.aspx
https://www.phchd.com/us/biomedical/preservation/biomedical-freezers/mdf-u731m
https://assets.thermofisher.com/TFS-Assets/LED/brochures/BRCSTSXLRF-NA%201020%20NA%20TSX%20EnergyStar%20Ref%20and%20Freezer%20Brochure%20Web.pdf
https://assets.thermofisher.com/TFS-Assets/LED/brochures/BRCSTSXLRF-NA%201020%20NA%20TSX%20EnergyStar%20Ref%20and%20Freezer%20Brochure%20Web.pdf
https://www.thermofisher.com/order/catalog/product/TSX2330FA#/TSX2330FA
mailto:unity.ca@thermofisher.com
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Combo ULT and Freezer 
(undercounter, countertop 
and stackable) Product Sheet 
NOC 
 

Stirling SU105UE from Canada Wide Scientific 
Stirling undercounter ULT 
 

  
 
 
 
 

Service@stirlingultracold.com 
Toll-Free: 855-845-1748 
Phone: 740-242-7995 
 
Stirling Ultracold Warranty 
Information 
 

Portable ULT and Freezer 
Product Sheet  
 
Most procured through PHSA 
  
10 units without a 12v car 
adaptor procured through 
the NOC 

Stirling ULT25NEU from Canada Wide Scientific 
Portable-Deployable-Stirling-UltraCold-Freezer 

 
 
 
 

Service@stirlingultracold.com 
Toll-Free: 855-845-1748 
Phone: 740-242-7995 
 
Stirling Ultracold Warranty 
Information 
 

ULT Eppendorf U535 Manual 
NOC 

 Eppendorf U535  Jonathan L. LaRocca 
Senior Technical Product Specialist 
ULT Freezers, Shakers & CO2 Incubators 
Eppendorf North America 
 
Cell: +1-516-592-1496 
larocca.j@eppendorf.com 

ULT Undercounter (Chest) 
Product Sheet 

PCHBI Chest freezer PAN-MDFC8V1PA  ULT 
undercounter 

 

1-800-858-8442 
service@us.phchd.com  
 
PHCBI_Update_Warranty_Statement_pdf 
 
 

ULT Upright PAN-
MDFDU702VHPA_Product 
Sheet 
NOC 
 

   PHCHD PAN-MDFDU702VHPA 
 
 
 
 

 
 

1-800-858-8442 
service@us.phchd.com  
 
PHCBI_Update_Warranty_Statement_pdf 
 

  

https://www.stirlingultracold.com/wp-content/uploads/2020/12/SU-105-Brochure-V2.pdf
https://www.stirlingultracold.com/wp-content/uploads/2020/12/SU-105-Brochure-V2.pdf
https://www.stirlingultracold.com/wp-content/uploads/2020/12/SU-105-Technical-Data-Sheet-V2.pdf
mailto:Service@stirlingultracold.com
https://www.stirlingultracold.com/warranty-registration/
https://www.stirlingultracold.com/warranty-registration/
https://www.stirlingultracold.com/wp-content/uploads/2021/01/ULT25NEU_Brochure_Stirling_Ultracold.pdf
https://www.stirlingultracold.com/wp-content/uploads/2021/01/ULT25NEU_Brochure_Stirling_Ultracold.pdf
https://www.stirlingultracold.com/wp-content/uploads/2021/03/ULT25NEU_Technical-Data-Sheet_Stirling_Ultracold.pdf
mailto:Service@stirlingultracold.com
https://www.stirlingultracold.com/warranty-registration/
https://www.stirlingultracold.com/warranty-registration/
https://www.eppendorf.com/product-media/doc/en/142758_Operating-Manual/New-Brunswick_Freezers_Operating-manual-86-C-Innova-Freezers-U101_U360_U535_U725_C585_C760.pdf?_ga=2.255360072.1573313969.1620775884-1399154677.1611682699
https://online-shop.eppendorf.ca/CA-en/Freezers-44537/Instruments-44538/Innova-U535-PF-393433.html
http://markitbiomedical.com/knowledge-center/files/11514_7_PHCBI_MDF_DU702VH_product_sheet_vf.pdf
http://markitbiomedical.com/knowledge-center/files/11514_7_PHCBI_MDF_DU702VH_product_sheet_vf.pdf
https://en.esbe.com/default.aspx?itemcode=PAN-MDFC8V1PA&Page=item+detail
https://en.esbe.com/default.aspx?itemcode=PAN-MDFC8V1PA&Page=item+detail
http://markitbiomedical.com/knowledge-center/files/12037_1_PHCBI_Update_Warranty_Statement_vf.pdf
http://markitbiomedical.com/knowledge-center/files/11514_7_PHCBI_MDF_DU702VH_product_sheet_vf.pdf
http://markitbiomedical.com/knowledge-center/files/11514_7_PHCBI_MDF_DU702VH_product_sheet_vf.pdf
http://markitbiomedical.com/knowledge-center/files/11514_7_PHCBI_MDF_DU702VH_product_sheet_vf.pdf
http://markitbiomedical.com/knowledge-center/files/11514_7_PHCBI_MDF_DU702VH_product_sheet_vf.pdf
https://www.phchd.com/us/biomedical/preservation/ultra-low-freezers/mdf-du702vhpa
http://markitbiomedical.com/knowledge-center/files/12037_1_PHCBI_Update_Warranty_Statement_vf.pdf
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ULT Upright TSX40086A 
Manual 

   Thermo Fisher TSX40086A 
 

 
 
 
 
 
 
 

Contact : Unity Lab Services 
unity.ca@thermofisher.com (response 
time is 24-48hrs). If urgent, call the 
number below. 
1-800-234-7437, option 3 for Service 

ULT FDE60086FD Freezer 
Manual 
NOC 
 
 
 
 
 

    Thermo Fisher Scientific Forma™ FDE Series Contact : Unity Lab Services 
unity.ca@thermofisher.com 
(response time is 24-48hrs). 
If urgent, call the number below. 
1-800-234-7437, option 3 for Service 
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