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e “It will take a lot of
good communication
so that people
understand what the
risks are and teel
comfortable going
back to work or
school.”

* Bill Gates
* April 23, 2020




THREE YEARS, TWO PANDEMICS

https://tinyurl.com/mpoxcomms
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The RAPID Principles of
Democratic Public Health Communications

i

Rely on Autonomy, Not Orders

Attend to Values, Emotions, and Stories

Pull In Citizens and Civil Society

Institutionalize Communications
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Describe it Democratically




RELY ON AUTONOMY

World Health
Organization

Recovering from
monkeypox at home

If you think you might have monkeypax, self-isolate and contact a health worker immediately:
If they advise that you isolate at home, keep in touch with them and seek immediate advice if your rash becomes more painful,
shows signs of being infected (such as fever, redness or pus), if your fever, nausea or vomiting get worse,
if you are unable ta eat or drink, have difficulty breathing or if you feel dizzy or confused.

How to take care of yourself if recovering at home:

Keep hydrated, eat well and get enough sleep. Use medication for pain and fever if needed. é

Take care of your mental health:
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How to protect others if you are isolating at home:

Avoid contact with anyone until all of your lesions have scabbed over, fallen off and a fresh layer of skin has formed
Ask friends or family to deliver supplies.

If you live with other people: If you can't avoid being in the same room
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ATTEND TO VALUES, EMOTIONS, AND
STORIES

Conversations through Covid Humour over Rumour

MAINTAIN SOCIAL DISTANCING

1.5 meters indoors
( 3 Zongchai away )

1 meter in public areas
( 2 Zongchai away )

e A

Wear masks at all times if social MOHW of Taiwan
distancing can’t be maintained. 2020.07.10




PULL IN CITIZENS AND CIVIL
SOCIETY

MPOX
VACCINE
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INSTITUTIONALIZE
COMMUNICATIONS

* Reforms post-SARS in Taiwan

 Legal and institutional reforms
post-MERS in South Korea




“RADICAL TRANSPARENCY”
Audrey Tang, Digital Minister, Taiwan
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DESCRIBE I'T

DEMOCRATICALLY

“Relay race” (South Rorea)
* 2020 April Elections had
highest voter turnout of
66% In 28 years

“Team of five million” (NZ)
Hurricanes, wildfires (BC)

Avolding military metaphors



NEGATIVE IMPACTS

In a Nature survey of scientists who have commented about COVID-19,
15% of 321 respondents said they had received death threats.

Question: Have you experienced any of the following negative impacts
after speaking about COVID-19 to the media, or posting on social media?
(You may select multiple options.)

Attacks on credibility

Emotional or
psychological distress

Reputational damage

Threats of physical or
sexual violence

Death threats
Physical attacks
None of the above

Other
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Types of Problematic Communication

e Threats

* Often ambiguous, assessment 1s difficult (e.g., “Nuremberg trials”)

* Hate speech / identity-targeted

* Anti-Aslan, antisemitic, sexist, transphobic, etc., and hate group discourse

* Conspiracies about pandemic and responses

* Themes: ‘Sinister origins,” ‘Corrupt Elites,” ‘Injury or death,” ‘Freedoms lost’

* Accusations of incompetence
* Vigorous criticism vs. hostile attacks on reputation
* Comes from both sides, including “letting children die”



Consequences

* Safety
* Psychological health and wellbeing
* Professional security

* Ability or willingness to communicate
* Cleaning up “pollution” of online spaces
* Intense politicization ot health policies
* Playing the platforms’ game



Conclusion

“What provides hope 1s that 1n this age of
unparalleled scientific tools,

Instant communication, and tresh lessons
to apply from this pandemic, the world
has a real opportunity to make COVID-19

A road f . . 13)
word prorected from  the last pandemic of such devastation.

pandemic threats




C
v
N

THE UNIVERSITY OF BRITISH COLUMBIA

School of Public Policy and Global Affairs
Centre for the Study of Democratic Institutions

https://democracy.ubc.ca



